
PARENT HANDBOOK 

T H I S G U I D E I N C LU D E S

Levels   |   Program hours   |   What to bring   |   How it works   |   FAQs & resources 

swim



Swim levels & program hours
PA R E N T & TOT 4 M  –  3Y

Our youngest swimmers in Jellyfish, Goldfish 
and Seahorse levels will be introduced to getting 
their face wet, blowing bubbles, and floating 
with the help of their parent/caregiver. This 
introduction to water in a fun and supportive 
environment will set swimmers up for a more 
natural progression to core swim skills.

E A R LY T R A N S I T I O N 2Y  – 3Y

In our Seahorse+ level, swimmers will build 
their confidence in the water as it no 
longer involves parent participation. They 
will increase their comfort with putting 
their face in the water, blowing bubbles 
and learning how to float and glide.

30–60  M  I  NU TE C  L ASSE S

SW I M PAT R O L 8Y+

In our Rookie, Ranger, and Star Patrol levels, swimmers will put their swim skills to new distances! 
These programs are great introductory classes for swimmers aspiring to be a lifeguard or swim 
instructor. They will be challenged with a variety of strokes and timed swims up to a 600m distance.

90-120  M  I  NU TE  CLASSE S

Available for levels Preschool and up, our 
week-long Spring, Summer, and Winter 
Break camps offer an accelerated learning 
experience that is just as fun as weekly 
lessons.  Running Monday to Friday, 2 hours 
per day, your child will build essential skills, 
boost their confidence in the water, and 
make lasting progress in just one week.

SW I M  CA M P S P R  I V A T E  L E S S O N S

Private swim lessons are one-on-one 30 
or 60 minute sessions with an experienced 
instructor. Offered at every level, these 
lessons are ideal for kids who benefit from 
focused attention and personalized 
instruction. Semi-private lessons are also 
available for a maximum of two children 
of similar skill levels at no additional cost.

S C H O O L-AG E D 5 Y+

In our 1-6 levels, swimmers will explore 
buoyancy in the water, practice safe diving, 
and develop their flutter, whip, scissor, and 
eggbeater kicks; as well as their arm 
strokes. Throughout the levels, they will be 
challenged to explore increased swim 
distances and strengthen their endurance. 

P R E S C H O O L 3Y –  5 Y

In our Octopus, Orca, Narwhal, Crab, and Sea 
Lion levels, swimmers are taking their 
foundational skills to the next level. Preschoolers 
will learn how to submerge themselves and 
retrieve objects underwater. They’ll also be 
introduced to front crawl, back crawl, and 
treading water in different depths of the pool.

60  M  I  NUTE C  L ASSES



What to bringHow it works
During our Swim lessons and camps, we’ll 
work with swimmers to build solid 
foundations of breathing, body-position 
and kicking so they can confidently and 
safely enjoy the water. Under the guidance 
of our highly-trained swim instructors, kids 
will develop fundamental swimming and 
water safety skills through engaging, 
interactive games that result in maximum 
visible progress.

We pride ourselves in making sure 
Pedalheads Swim locations are a clean, 
safe and comfortable environment for all. 
Please take a moment to review how you 
can help with this.

S E  E  G U I D E  L I N  E S

Indoor footwear 
for the pool deck

Bathing suit Towel

Goggles — optional

Swim cap — required for 
            swimmers over the age 
            of 3 at Greentree Village, 
           Jericho Hill and The Bishop  
           Strachan School locations

Swim diaper

PA R E N T & TOT

https://pedalheads.kb.help/pool-rules/?_gl=1*4u865q*_gcl_au*MTI4NTcwODQ5MS4xNzg1MjU4OTQzLi0uLS4xNzg1MzUxMTUxLjE2ODgxMzY1MDkuMTc4NzM0NzY2My4xNzg3MzQ3NjYz*_ga*MTgwNjA0OTUxNy4xNzY5NTU0Njgy*_ga_TCLRF3ZXS5*czE3ODk0MjgzMzkkbzMwNSRnMSR0MTc4OTQyOTI1OCRqMjkkbDAkaDA.


Want to 
know more?

Contact our Customer Care team to answer further questions 
or make adjustments to your registration:

1.888.886.6464   |   info@pedalheads.com

I M P O R T A N T  U P D A T E S O U R  P O L I C I E S K N O W L E D G E  B A S E  

FAQs
A R  E T H E R E  M A K E  - U P C L AS S E S ? 

We do not offer make-up lessons and we cannot issue credit for scheduling 
conflicts or vacations.  Read our full policy here. 

1

WH AT L  EVE  L S  HO U L  D I  B  E  I  N ?

Check out our Level Finder to find out which level your kiddo should be in.

2

H OW  D O  I  G E T O N T H E  WA I T L I S T ? 

First, visit the website and find the camp you would like to register for. If the camp in question 
is full, you will have the option to click “Get Notified” and join our notification list for when a 
spot opens up. 

3

DO YO U  OF F E  R R  E  F UNDS F OR C AN C E  LLAT  ION ? 

Yes, but some are subject to a $50 cancellation/admin fee per registration. Monthly 
payments must be cancelled prior to the first of the month. Our full refund and 
cancellation policy can be found here.

4

D O E S M Y K I D D O  N E E D TO  B E P OT T Y  T R A I N E D ? 

All kiddos need to be able to use the washroom themselves. If not, a caregiver will need to 
remain nearby to assist. 

5

https://https://pedalheads.kb.help/make-up-lesson-policy-swim/?_gl=1*4u865q*_gcl_au*MTI4NTcwODQ5MS4xNzg1MjU4OTQzLi0uLS4xNzg1MzUxMTUxLjE2ODgxMzY1MDkuMTc4NzM0NzY2My4xNzg3MzQ3NjYz*_ga*MTgwNjA0OTUxNy4xNzY5NTU0Njgy*_ga_TCLRF3ZXS5*czE3ODk0MjgzMzkkbzMwNSRnMSR0MTc4OTQyOTI1OCRqMjkkbDAkaDA.
https://https://cdn.pedalheads.com/docs/Swim/Pedalheads_SwimLevels_Chart_11x17_Digital.pdf?_ga=2.128141068.1623405868.1667838409-160012127.1623442774
https://pedalheads.com/en/policies#cancellation-policy
https://https://pedalheads.com/en/policies
https://pedalheads.kb.help/?_gl=1*ggktan*_gcl_au*MTI4NTcwODQ5MS4xNzg1MjU4OTQzLi0uLS4xNzg1MzUxMTUxLjE2ODgxMzY1MDkuMTc4NzM0NzY2My4xNzg3MzQ3NjYz*_ga*MTgwNjA0OTUxNy4xNzY5NTU0Njgy*_ga_TCLRF3ZXS5*czE3ODk0MjgzMzkkbzMwNSRnMSR0MTc4OTQyOTcxMCRqMjkkbDAkaDA.
https://form.jotform.com/AtlantisandPedalheads/important-updates

